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Customer Printed Name:

Your safety is very importarit fo everyone at Edwards. Your tank; regulatars,
home gas piping, appliances-and fumaces are all a part of a “system”. We
dan't stop baing concermed about your systefn after we make & delivery. Customer Signature:
Please read this important satety information -and let us help you become s

mare éfficient AND SAFE with gas. Schedule 2 GAS CHECK with our 6flice

angd a HoM Heating Technical Services technician will come and look at your Data:

horne system anytime you add or femove a gas appliance.

WARNING SIGNS OF A CALL BEFORE YOU DIG
POTENTIAL GAS LEAK Prior to digging or performing &ny type of excavation, you-shouid

cornitact your Edwards office to confirm the location 'of gas service

= When the smell-of gas lasts more than an instant after igniting a lines, In addition, you should notify the organization/agent in. the
gas burner. state the excavation will take place:

+When'the presence of gasffoul odor persists. STATE AGENCY CALL

= When you cannot find the reason for a foul oder, What you think Minnesota Gopher State One-Call 8-1-1
‘may be garbage, sewage or a dead animal, may be & serious leak. Wisconsin Diggers Hotiine 811

. I . S Michigan Miss Dig _ B8-1-1

» When you hear a hissing noise near a gas appliance, piping or’ lowa lowa One-Call 8-1-1
propane tank, South Dakota  South Dakota One-Call 814

North Daketa North Dakota One-Call 8-1-1

—h

DO NOT smoke, light matches or have any open flames.

o

DO NOT operate a light switch, télephone, cigarette li_gh'ler, appliance ar thermostat. Any spark in the area where propane.gas is
present may ignite the gas.

GET EVERYONE OUT OF THE BUILDING OR-AREA IMMEDIATELY.
- It you are able, shut off the gas supply:at the tank, cylinder or meter. (See below)
Call your Edwards office or FIRE DEPARTMENT (9-1-1). Use your neighbor's telephone if you suspect gas in the building. -

. Have your Edwards service person locate and repair the leak. Have your Edwards service person air out'the area and perforin a
leak test. He will then check and re-light each of your gas appliances. Do not return o the huilding until you are advised all leak’s
have heen repaired and it is safe to return.

I

.For.your safety, propane has an odoradded s0.you can detect leaks. You and-each person using or handling propane.in your household must know the smell or
odor. Ask for a Scratchi-N-Sniff brochure: fo defnenstrate-the odor: If anyone is unable-to recognize:the odor of propatie, call us immediately. A Material Safety

_Data Sheet {MSDS) is also available at any Edwards office. Propang is heavier than air. therefore, leaks will tend to settie to floor or ground levels. To- chack
far propane carefully smell inlow spots.

UNDER SORME OF THE FOLLOWING CONDITIONS, YOU MAY NOT BE ABLETO SMELL A GAS LEAK FOR EXAMPLE:

Age, colds, allergies, sinus congesnon or theuse of fabacco, alcohol or drugs may diminish your sense of smell. Cooling o other strong odors may cover up'the
smell of gas, Somipeopls aré physically unablé’to-detect the srell of gas and others may be unabli to smell gas when they are slesping. I you are one of these,
people, call us immediately. Somehmes propane gas can lose its odor if a leak occurs.underground.

For those redsons, itis recommendad that you purchass and install a propane gas detector(s) ‘according to the manufacturer’s instructians as a back-up warning
device. lf anyone using or handling propane is unable to recognize the odor of propane, you should not use itunti you have purchased and installed gas detector{ ).

METERED CUSTOMERS |
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L‘}Ilgcnk?v?sa : close shut-off valve) '
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Your gauge: is idcated under the hood of your propane tank. When the
gauge reads 30% cail Edwards to order a delivery. If you aré undble.
to locate or read the gauge, ask your Edwards represematlve for help.

Please be aware the gauge is a mechanical device and can be susceptible
to sticking. When checiing the gauge it is a good practice to tap the side of
the gauge to see if there is any movement in the needle. If you observe the.
‘same reading on the gauge'over a pericd of time when you shotitd be using
gas, contact your Edwards office to have it.checked as soon as possible.

1f the gauge is nét moving you could be in danger of running out of gas.

-» Mever store cylinders indoors or inan enclosed aréa.

. Shidt off ail gas appliance vakves. .
. Close the gas sefvice valve of the tank, cylinder or mieter. = Always Have the shut-off valve firmly closed when the connetad appliance is not in use.

. Call Edwarils 16 arrange for.a gas defivery. * Never leave cylinders next to a stovs, fireplace, hot vehicle o near any oiher heat source.

L T R R

. Someone neets to be hdme or provide access so the driver
cap periorm & leak test and re-light 2l gas appliancas. if we
are unable to getinside, gas will not be delivered.

5. National Fuel Gas Cods NFPAS4 (2002) 7.2.3 states “Test
for leakage: Ifnmedaate!y after gas s hirned on into a new
system.or into A system that has been mmaﬂy restored after
an interiugtion of service, the giping systern shall be {ested
for leakage. lfa ieakagp i@ indicated, thé gas supply shall be
shuit off until the necessaryrepairs have bigen ruade.”

« Cylinders mugt atways be sesured and in an upright position wher used, transportad or siored.

* Never tmnsporia cyimder i the passenger compartment of a yehicle or mthout a seal, cap or plug
in the valve-opening.

» Negver use-a profiane cylindér withauta régulator

* After reconnect your reguiator to the eylindervaive, check for leaks at the conhection paint. Apply &
leak detéctor solulion over and around thi connection, turn on the bas slowly with the-appliande in
the off position. Listen, smelf-and observe the feak detector solution for bubbles-at the connection,
i it s deterrninad a leak exists, twrn off e gas. Fle-check the connection for alignment, seating and-
fightness, Perform the-leak test again. It the problem coriinues g exist, see your Edwards office.

APPLIANCE INSTALLATION, GAS PIPING CHANGES. QR MOVEMENT 'OF A PROPANE CONTAINER. The instaliation, alteration, replacement of tamaval of- any.gas
appliarice.or gas piping, or the.movement of a proparie container must be performed by qualified personnel-and meet the requiremerts of the. autharity having frisdiction,

APPLIANCE REMOVAL OR GAS LINE. ABANDONMENT. Opeén gas fines resulfing from the removat of an apgliance. must bé knmediately capibad or plugged. Any gas -
piping that is abandoned must be isolated from ife gas source, purged of:ail combustin'é.gas and be capped ar plugged. These actions must be performed by qualified
personnel and meet the requirements ofthe authority having jurisdiction,

DO'S AND DON'TS WHEN LIGHTING PILOTS

» B0 tharoughly ventilale the entire area Batore lighting pilats.

+ DO.gnilf riear the floor area for gas adar priar to lighting pilots,
= DO remain alert i any gas odor develops prior fo Highting pilots.
» DO follow manufaciurers instructions for fighting pilats,

LIGHTING PILOT LIGHTS AND PUTTING
APPLIANCES INTO SERVICE

CAUTION. | is strongly recomimended that a trained professional re-ight your pilot fights and
perform any service. iyl decide tolight the pitats yourself, carefully fallow alt the manutaciurer's-
instructions and warnings-iisted below as welt as those contained in Yyour appliance manuals.

AVOID UNNECESSARY RISKS. [ is especially Important to have 4 propane dealer re-fight the

* DON'T have any olbwer source of ignifion in the area.
= DON'T have any extra or unnecessary people in the ares.

pilots aftat an out-of-gas situation. Lighting pllots can be an extremely dangerous task for someans
who'ls not frained lo work with propane systems. Matioha! fire statistics show that many propans

flash fifes are associated with attempls 1o either re- !ght oF fepair gas appliances. Do not decdide io.

« DON'T attampt to-fight pitots i you-ave untarmiiiar with or unable
to deleat the odor of propane.

.« DON'T light-pilots if 2 musty or damp smel exists,

+ DON'T fafce or isg fools on the pilat fight or jts eonfrols,

“* DON'T iise off on a sficky ko or buttar on a gas conirol valve,

» DON'T [ight pitods ot any.appliances you suspect have baen
water damaged or bave been in a flood.

fight pak)ls without considertng the dangerots risks you would be assuming-wilhout hawng received
the appropriate fraining.

‘Carbon Monoxide {CQ) ~ you can't see it-and you can't smefl it It -ar. inVISib]e killer caused by the incomplete combustion'of fossil fuels due to an improper air mikture-
resulling frony rgsiricted fresh air flow fo the appliance biirner or an obstrucied poorly vented appliance o the aulside atmosphera.

Using porable off of prapane appliances or unvenisd heating equipmant insids a tert, AY, campey, vehicle, hsh house shefier, building or other enclosed areas can prodice
deadly carbon monoxide.

CO Poisoning. produces fu like symploms, watery eyes, headachies, dizziness, hausega, fatigusa and possible death. it you Suspect CO poisoning, immediately go o fresh air
and seek medical hélp: The following symptoms ére related to carbon monoxide poisoning and shoutd bé discussed with all members.of the househald;:

* Mild exposure: Symptoms:are often describéd as flu:like, including slight hizadaches, natisea, voriting and fatigue.

* Medium exposure: Severs throbbing headaches, drowsiness, confusion and fast heart rate.

= Extreme exposure: Unconscigusriess; convulsions; cardidrespiratbry faifire and death.

WMany cases of reported carbon manoxide porsontng indicate that while \nctame are aware they are not well, ihéy become so disoriented that they are unabile to-save

themselves by eilher exiting the building or calling for assistance. Young chiltren and household pets are typicaty the first affected, Carhon monaxide alarms dre intended o
sourid at'carbon monoxide levals balow those that calise a lbss & ability to react to the danger of carhon monoxide exposures,



